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Understanding 

Police Records Checks

More information
Here are some answers to other questions you might have about Police Records Checks.

Who will see the results of the screening?

The volunteer agency.

What personal information will be communicated 

to the organization to which I am applying?

A box is checked off to indicate ”concerns” or “no concerns” and the existence or non-existence of a criminal record as described on the consent form.

Do I need to do it myself or does the organization 

send it?

The organization generally sends in requests for background checks.  However, you can do it yourself if you wish by going to Police Headquarters at 601 Dundas Street.  If you are a volunteer, you may need a letter from the volunteer agency if you go in person.

How much does the check cost?  For additional copies?

Volunteer - $10.00

Employment - $25.00 

Additional $2.00 cost for each additional copy more than two

Why do volunteers have to pay?

Cost recovery.

Do the police interview me?

No.  We just accept an application.

Does an officer who has never met me make a decision 

about me that would result in my becoming disqualified?

Trained Record Screening Operators determine “concerns” or “no concerns” with respect to the applicant.  The agency determines your suitability as a volunteer or employee, not the police.  The police merely do the Police Record Check.

How long will it take?

Up to 7 business days.

How long does it take to get the check back?  

Up to 7 business days.

What does the proof of address mean?

Documentation as to your current London address.

What if I can’t remember my old residential 

address from 5 years ago?

The name of the city or town would be enough.

If I don’t have a driver’s license, what kind of document 

is appropriate for proof of my address?

Current hydro bill, lease agreement, etc.  Also, other legal documents.

Will any of my friends, family or past employers 

be contacted?

No.


How far back will you go?

We will go back as far as the police information goes.  Police reports are kept depending on the nature of the report.  The more potentially serious they are, the longer they are kept.

What happens if I mistakenly provide false/inaccurate 

information – will I get into trouble?

Not if it is an honest mistake.

How much do I need to share regarding my history 

of mental illness?

Nothing about mental illness is asked.

I was convicted of truancy as a young offender – 

will that show up?

Possibly, if police were involved and the police occurrence still exists – it may or may not affect the outcome of your ability to volunteer.

I have an impaired conviction from 40 years 

ago – will that affect this?

If a criminal record exists, police will check it.  A criminal record does not automatically preclude employment – the agency decides your suitability as an applicant.

What if a pardon was received?

The police occurrence report may still exist and may be part of the consideration.



